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Getting Started





It's not about how you got here, it's about where you go from here. My job is not to judge, lecture or provide easy answers. It's to listen, guide and help secure the best possible outcome for your family. So call me for a free consultation. I'm here to help.

Let's talk.
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Family Mediation





Resolve the conflict and get on with your life. Most parents want to put their children’s interests first, but good intentions can be mired in heated disputes. A positive step without the emotional and financial toll of litigation, family mediation provides a safe and equitable place to work toward a healthy outcome for your family. 
Call for a consultation.
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Child Protection Mediation











I can facilitate this process at no cost to you.
If you’re a client of a child welfare agency, government funding covers 10 hours of mediation.
Call me to find out more.
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Elder Mediation





This is a growing area in dispute resolution. Issues can range from independence and housing to guardianship, financial matters and end‑of‑life decisions. As an Accredited Elder Mediator,
I have the specialized training to assist with sensitive matters and difficult conversations.
Call me and we’ll talk.
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“Happy families are alike; every unhappy family is unhappy in its own way.”


– LEO TOLSTOY,
“Anna Karenina”




 








  




“Happy families are alike; every unhappy family is unhappy in its own way.”


– LEO TOLSTOY,
“Anna Karenina”








“Happy families are alike; every unhappy family is unhappy in its own way.”


– LEO TOLSTOY,
“Anna Karenina”




 








  






Mediation
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In some cases, a negotiated agreement can’t be reached through mediation. With your consent, I can settle irreconcilable issues.
 Find out more.










  




Parenting Plan Assessment:
Safeguarding The Child.
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Also known as Custody and Access Assessment (Section 30 of the Family Law Reform Act),
this in‑depth, comprehensive family assessment helps the court evaluate the specific needs of the child when there are serious parenting and lifestyle concerns.
 Let's discuss.
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“The best way out is always through.”


– Robert Frost
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Parenting
Coordination





Having a detailed Parenting Plan for day‑to‑day matters is essential for families in conflict. But when emotions run high, abiding by it can be difficult.
You can authorize me to settle issues that can’t otherwise be resolved, ensuring that both parents act in the best interests of the children. 
Ask me how.
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Family
Consultation





The complexity of some families and their issues can seem to defy resolution. That’s when a more comprehensive approach is called for. After interviewing each family member, consulting all professionals involved, and examining pertinent reports/documents I can offer you a thorough, thoughtful blueprint for positive change. 
Let's talk.
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“We must be models for our children… No more complaining about, criticizing, or judging others in front of our kids. It starts with us.”


– JODI AMAN
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 Coaching






	Parent Coaching
	Separation & Divorce Coaching
	Individual Coaching
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Parent Coaching











I coach parents on the normal ages and stages of child development. I coach parents of children with neurological, emotional or behavioural challenges. As a parent of children with special needs myself, I understand the toll those challenges take on the whole family. That’s why, in addition to coping and behavioural strategies, I offer just-in-time advice outside scheduled appointments. 
Call for coaching.










  




Separation &
Divorce Coaching





The decision to separate is painful, whether or not children are involved. I will coach you through this gruelling and transformative time, to minimize the trauma and support you and your family. You can even take advantage of just‑in‑time advice outside of scheduled sessions. 
Coaching works. Let’s talk.
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Individual Coaching











Although I may be the expert in coaching, you’re the expert in your own life. Together we can build on your strengths to maximize your potential and achieve your personal and professional goals.
Learn more.










  




“There are some things you learn best in calm, and some in storm.”


– WILLA CATHER,
“The Song of the Lark”
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Collaborative Divorce Toronto





As a mental health professional trained in the collaborative model, I have experience working as part of a team with lawyers and other professionals to help separating couples find suitable settlement solutions outside of litigation. For more information please visit Collaborative Divorce Toronto (CDT).
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“The family is one of nature’s masterpieces.”




– GEORGE SANTAYANA
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JAN SCHLOSS

MSW RSW AccFM AccEM AccCPMed

Registered Social Worker

Accredited in Family Mediation

Child Protection Mediation

Elder Mediation

My career, training and specialized accreditation all spring from a passion for helping families resolve or overcome conflict. I do this through mediation, coaching, custody and access assessment, family consultation and arbitration, with a primary focus on the best interests of the child.

I have had my private practice in Toronto for over 20 years. I am also Executive Director of the Toronto Mediation Centre, a government-funded agency that provides Child Protection Mediation to families working with child welfare agencies in the GTA.

For more details of my professional and educational qualifications, click here.
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Contact Jan





Take a positive step toward resolving your family conflict. Email me today at
jan@janschlossfamilymediation.com

Or call me for more information at
416-488-2676
vCard

My assistant Lisa is available Tuesdays and Thursdays from 8:30 to 4:30
 416‑488‑2676 ext. 224
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Jan’s Qualifications:








Master of Social Work, University of Toronto

Executive Director: Toronto Mediation Centre






Ontario Association of 
 Family Mediation (OAFM) Accreditations:

Family Mediation (AccFM)

Child Protection Mediation (AccCPMed)

Elder Mediation (AccEM)

Accredited Certified Coach (ACC), Adler Institute

Memberships and Professional Affiliations:

Ontario College of Social Workers and Social Service Workers

Ontario Association for Family Mediation (OAFM)

The Association of Family and Conciliation Courts, Ontario

Collaborative Divorce Toronto (CDT)

Ontario Association of Children’s Aid Societies

Early Career:

Psychiatric Social Worker, University Health Network

Catholic Children’s Aid Society of Toronto
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